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Abstract

Career counselling services centres are essential for many public university students
in the Republic of Azerbaijan. The purpose of this explorative qualitative study was to
explore career counselling services centres at three public universities in Azerbaijan, the roles
and responsibilities of career counsellors and administrators of the career counselling services
centres, and the third- and fourth-year students’ perceptions of career counselling services.

For planning and modifying the main study, the pilot study was conducted in one of
the public universities in Azerbaijan. Qualitative semi-structured interviews were carried out
with three administrators of the career counselling services centres, three career counsellors,
and six students from three public universities in Azerbaijan. Additionally, the Capstone team
wrote memos to avoid losing any detail of the collected data. Moreover, we conducted
member checks to re-establish the results by seeking participant comments on the accuracy of
verbatim claims.

The collected data were analyzed based on the thematic map. The thematic analysis
revealed several findings regarding the roles and responsibilities of administrators and career
counsellors (organizing meetings, establishing contact with enterprises, and providing career
advising), third- and fourth-year students’ perceptions of career counselling services (getting
experience in professional and educational fields, being involved in internship programs), and
obstacles that career counselling services centres encountered (lack of financial support,

small number of staff members).
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Chapter 1. Introduction

This study highlights that career counselling services centres are a solution to
students’ concerns about their future career choices and pursuing further education. As a
world practice, career counselling services centres are considered to assist an individual in
making that decision about career choices and education by aiding, informing, and promoting
an optimal matching between an individual’s interests and job demands (Richiteanu-Nastase
& Staiculescu, 2015). When students enter universities, they should not only complete
academic activities, but they should also prepare for the future by researching and selecting a
future profession thoroughly (Yang et al., 2012). Furthermore, career counselling services
centres primarily refer to educational and professional development and the process of
providing students with the knowledge and skills they need so that they can effectively
manage their education and professional paths (Lacatus et al., 2015). It is a method of
training and directing students to subjects, specializations, and domains based on their
personalities. Lacatus et al. (2015) believe that any specialized activity is an advantage for
students regarding a career choice, career growth, professional retraining, employability
improvement, and techniques to continue or change a job. Besides, any other features
associated with a job are referred to as career counselling (Lacatus et al., 2015).

The career counselling services centres aid students in clarifying their goals and
expectations, understanding their own identity, making informed decisions, taking
responsibility for their actions, and managing their careers (Lacatus et al., 2015). Hence, the
fundamental goal of career counselling services centres is to recommend acceptable fields of
study to students and, as a result, to improve job seekers’ employability through the use of
information, technical advice tools, and activities. Job seekers’ employability improvement is
done by acquiring and developing critical skills that help overcome obstacles in the job

search (Milan et al., 2017).
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The Capstone Team interviewed career counsellors and administrators of career
counselling services centres to better understand their roles and responsibilities as well as
how students perceived career counselling services.

1.1. Background

Graduate employment is one of the indicators of a university’s success since it
represents the labour market demand for professionals created by an educational institution
(Sun & Yuen, 2012). The quality and efficiency of the university whose graduates are
employed are determined by various variables, including the condition of the labour market,
the quality of the obtained education, university support systems for career planning,
selecting the right profession, and pursuing education (Keshf & Khanum, 2021). The
university support system is provided by the career counselling services centres, a kind of
advice and assistance that career counsellors offer to their students so that they can manage
their paths through education and career challenges (Koech et al., 2016). Career counselling
services centres encompass job exploration, career selection, career management, lifetime
career growth, and other career-related difficulties. Sun and Yuen (2012) state that career
counselling services centres in university settings may assist students in establishing
individual goals and determining current and future paths. Given that career counselling
services, centres assist individuals in overcoming misconceptions about jobs, choosing study
courses, and discovering their prospective abilities to increase their competitiveness for
opportunities (Sun & Yuen, 2012).

Career counselling services centres are an essential bridge between universities and
the labour market as it plays a fundamental role in assisting students and graduates in their
transition from the university to the labour market (Radhika, 2018). In addition, career
counselling services centres offer students appropriate internship programmes and

occupations and assist them in developing their professional skills. Besides, a university with
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intense career counselling services centres will be more attractive to future students (OECD,
2004). According to Keshf and Khanum (2021), when students start their higher education,
they are often going through the exploration period, and then they have to work toward their
future careers. If their career development is adept, they are likely to transition to the
establishment stage before graduation and grow professionally (Keshf & Khanum, 2021).

During the exploratory period, university students may face several challenges, such
as topic and specialty selection, skills development, internship search, job-seeking efforts,
workplace changes, and other probable career counselling requirements (Chircu, 2014).
Hence, Chircu (2014) emphasizes career counselling as a real need, with an increasing
number of students expressing difficulty about which university to study at and how to
choose a career that meets their background.

1.2. Statement of the Problem

The essential element in a student’s life is access to career counselling services
(Radhika, 2018). Considering its importance, this study may benefit students in choosing a
career path (Bright et al., 2005). For several reasons, students may seek career counselling
and guidance for making professional choices, such as selecting a profession, developing
skills, participating in an internship, or gaining experience (Keshf & Khanum, 2021), which
are crucial. In addition, the capacity to make informed judgments, a clear sense of direction
and purpose, self-awareness, access to relevant resources, and experience is what students
need to add to their theoretical knowledge (Keshf & Khanum, 2021). Therefore, universities
should provide the appropriate career counselling services to assist students in determining
what sort of specialization they need and what type of occupational choice they should make
(Chen, 2001).

Scott et al., (2008) assert that students engaged in a career exploration course report

substantial increases in self-efficacy in making career decisions and their sense of
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professional identity. Also, the study reports that students have a better feeling of
occupational identity if they are provided with career counselling.

Competition and a wide range of professional opportunities make students have
difficulty deciding which profession to pursue (Longhi & Brynin, 2007). For that reason,
colleges and universities should focus on preparing students for the workforce. What is more,
they should make an effort to institutionalize career counselling and guidance utilizing
cognitive (such as decision-making, problem-solving) and emotional (self-awareness and
self-management) techniques to serve their students better (Spokane & Cruza-Guet, 2005).

As career counselling is emerging in public universities in Azerbaijan, senior students,
particularly the third- and fourth-year students, are not certain about what they desire to
achieve in their academic and work lives, especially they have concerns about the future
employability of what they study (Asia Pacific Career Development Association, 2022;
Country Office Annual Report, 2020; Junior Achievement of Azerbaijan, 2022). That being
said, addressing the problem related to the theory and practice of career counselling in public
universities in Azerbaijan necessitates further efforts to be made (Strategic Roadmap for
Vocational Education and Training in the Azerbaijan Republic, 2016). Even though
Azerbaijan State University of Economics, Baku State University, Baku Engineering
University, Khazar University, and ADA University provide career counselling and the third-
and fourth-year students are engaged in training and seminars for professional development,
individual advising sessions, and other professional services, senior students in most public
universities across Azerbaijan cannot benefit from career counselling services centres
(UNEC, 2018). For the third- and fourth-year students to become more proficient future
candidates for the labour market, career counselling services centres at universities should be

expanded.
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1.3. Purpose of the Study

The purpose of this explorative qualitative study was (a) to explore career counselling
services centres in public universities in Azerbaijan, (b) to determine the roles and
responsibilities of career counsellors, and (c) to discover what factors contribute to student’s
career choices, (d) to identify challenges third- and fourth-year students encounter while
deciding on their future career choices.

1.3.1. Rationale

The increase in the working-age population outpaces the rate of job creation by a wide
margin. As a consequence, university graduates experience difficulties getting appropriate
jobs, and youth empowerment is a top priority on the political agenda (UNDP, 2022). Goal
#8, Decent Work and Economic Growth, targets this problem directly by urging states to
promote young people’s labour market involvement (UNDP, 2022). The Republic of
Azerbaijan has been implementing important programmes to modernize higher education to
increase graduates’ employability, and higher education reform programmes continue to
prioritize efforts to increase graduate employment (“Azerbaijan 2020: Look into the Future”
Concept of the development, 2012).

Given the importance to modernize higher education (HE), the establishment of career
counselling centres in higher education institutions (HEIs) and improving career counselling
services centres to strengthen the integration of students from higher education to the labour
market have become priorities in the Republic of Azerbaijan (Order of the President of the
Republic of Azerbaijan on approval of “Action Plan for 2020-2025 on the implementation of
the Employment Strategy”, 2020). The president’s order targets increasing employment,
securing full employment, supporting decent work, and amplifying labour productivity.

While employment of university graduates has been a rising issue in the Azerbaijan

Republic, many higher education institutions (HEIs) have been remaining unaccountable for
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preparing their students to work. The official statistics show that around 50% of university
graduates are able to find work in their field of study (Guliyev, 2021). On the other hand,
official figures of the State Statistics Committee indicate a real unemployment rate of 4%
among graduates (as cited in European Training Foundation, 2020). Preventing
unemployment and preparing students for their future careers requires the establishment
and/or enhancement of emerging career counselling services centres in public universities in
Azerbaijan.

The rationale behind our choice of three public universities in Baku and Khirdalan has
been that these universities have already established career counselling services centres. All
three universities may have assisted students with their academic life and future jobs on
campus as they have been embracing diverse students who are locals and internationals.

Over 45,000 students have been studying at these three public universities and overall,
three administrators and five career counsellors serve in three career counselling services
centres (State Statistical Committee, 2022).

The rationale for selecting third- and fourth-year students has been that they may be
better informed of their specialties and seek guidance for their future career options and
education.

Based on the rationales mentioned above, our Capstone Team was highly optimistic
that we would be able to gather sufficient information about career counselling services
centres, the roles, and responsibilities of career counsellors and their administrators, and also
explore students’ perceptions for identifying their needs related to career counselling services

centres.
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1.3.2. Research Questions
1. What career counselling services do public universities provide?
2. What are the roles and responsibilities of career counsellors in assisting students to
make career choices?
3. What are the third- and fourth-year students’ perceptions of career counselling services
centres?

1.4. Significance of the Study

Our Capstone Team aimed to investigate the function of career counselling services
centres in public universities, the roles and responsibilities of career counsellors and
administrators of those centres, and identify students’ perceptions of career counselling
Services.

The results of this study may benefit public university stakeholders. Particularly,
administrators at public universities may be in a better position to make the appropriate
changes in their policy of solving their students’ career concerns. In addition, university
students may be aware of their career uncertainty and the factors that maintain it. Such
acknowledgment may enable students to seek appropriate assistance when it is needed.

Finally, we aimed to create a handbook for administrators and career counsellors of
career counselling services centres in three public universities that comprised their
responsibilities and roles. Therefore, the handbook may have assisted their future
performance and productivity of their services.

1.5. Definitions of Terms

Several terms are important to this study. As such, the following terms are
operationally defined:

The first term, “career counselling”, is a process that may help students better analyze

their abilities and interests and comprehend the vast array of occupations available to them by
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engaging in career counselling, which allows them to make informed decisions about their
future academic and professional development (Haneef et al., 2020).

The second term, “career counsellor”, is a staff member of the career counselling
services who helps students make career choices, explore professional alternatives, prepare
for a job, and involve them in an internship (University of South Florida, 2017).

The third term that needs some clarification is the senior students in their third and
final year of university (Cambridge University Press, n.d.).

The fourth term, “administrator” of the career counselling services centres, is often
found in the position of leadership in the mentioned organization or department. This
individual is the decision-maker and planner who establishes and executes rules and
procedures (Collins dictionary, 2022).

The fifth term, a public university, is a higher institution primarily supported using

public funds from the government (Cambridge University Press, n.d.).
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Chapter 2. Literature Review
2.1. Career Counselling Services

According to Watts and Fretwell (2004), career counselling services is the process of
supporting a person in recognizing, accepting, and appropriately using their talents, skills,
and interests in line with their goals and values. Hence, career counselling service is a
demand in higher education, with an increasing percentage of students expressing uncertainty
about which profession to pursue based on their education. Obtaining career goals needs
well-planned jobs that lead to thriving professions (Hall, 2002). Given the importance of a
career goal choice, the presence of career counselling services at universities is critical
(Sharif et al., 2017). The centres for career development in higher education institutions have
become an increasingly important segment of higher education institutions in the world’s
most industrialized countries (Kosanovic et al., 2020).

As stated by Choudhary (2014), career orientation is both a concept and a process. As
a concept, career counselling services strive to guide individuals in their process of self-
knowledge (Choudhary et al., 2014). As a process, it focuses on distinguishing strengths and
weaknesses in self-direction as well as decision-making and problem-solving (Choudhary et
al., 2014). Career counselling services are a solution to students’ concerns about their future
professional choices. It does not only assist students in making decisions but also provides
them with the confidence and information necessary to make the right educational and career-
related decisions in the future. Besides, it also helps a student learn about himself and the
world of work to make career, educational, and life decisions (Sharif et al., 2017). Therefore,
career counselling services can aid in the most effective use of human resources in the labour
market and education by providing better matches between people’s talents and interests and

available employment and learning possibilities (OECD, 2004).
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2.1.1. Contemporary Career Counselling Services

Historically, career counselling services were primarily focused on the unemployment
group (OECD, 2004). Although competition in the labour market has constantly been rising,
organizations today cannot offer their workers lifetime employment (Savickas, 2000; Storey,
2000). Due to that mismatching, current career counselling services should be available to
everyone at any stage of their lives, with an emphasis on career management abilities rather
than immediate career choices (Cedefop, 2005; Herr, 2003).

Contemporary career counselling services encompass continuous services that are
face-to-face and group meetings, telephone, and online guidance, all of which aim to assist
individuals in making educational and career choices, as well as to develop the competencies
necessary to plan and manage their careers (Cedefop, 2005; OECD, 2004).

Most educational institutions monitor their graduates’ employability to show the
effectiveness of their educational programmes and gather feedback for future enhancements
(Humburg, Verhagen & Velden, 2013). Monitoring graduates’ employability is critical to
striking a balance between academic preparation and labour market requirements (Humburg,
Verhagen & Velden, 2013).

The primary tasks of the career counselling services at the public universities in the
Republic of Kazakhstan are to secure stable employment for students, coordinate students’
employment, and create opportunities for graduates’ careers to grow effectively (UNIWORK,
2013). That being said, the career counselling services serve the following target groups:
applicants (by assisting them in adapting to contemporary socio-economic conditions in the
educational field and monitoring their educational needs), students (by enhancing students’
suitability for employer requirements; helping the students adapt to the labour market), and
graduates (by cooperation with regional enterprises to address issues of their employment;

promotional activities to assist them in finding jobs; updating information on alumni career
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development). On average, 5-6 staff members work in the career centres at Kazakhstan’s
public universities (UNIWORK, 2013).

Career counselling services offered by universities in European nations, particularly
in the United Kingdom, are designed to help students enhance their abilities via
extracurricular activities not covered by their degree programmes. Career counselling offers
skill development workshops and contests and assists student organizations in becoming
more entrepreneurial and efficient. The Career counselling team promotes entrepreneurship
by advising and assisting students in creating their enterprises. Moreover, the services
indicated above provide seed money and hire a skilled consultant to guide students on how to
start their projects. Staffing levels vary between 12 and 14 for an educational institution with
4,000 students (UNIWORK, 2013).

According to Korean practice, career counselling services benefit students in choosing
majors, preparing them for the profession, planning for a lifetime, and even developing job
and life skills (Lee & Goh, 2003). Career counselling services are also designed to aid
individuals in finding their place in the world of work and encouraging the involvement of
members of their support system (family and friends), as well as those trained to assist others
in this process — career counsellors (Lee & Goh, 2003).

2.2. Roles and Responsibilities of Career Counsellors

Brott (2004) has professed that previous counselling theories have claimed that
counsellors should answer clients’ questions based on quantitative data. However, the
opposite constructivist theory required that metaphors from the clients’ own stories were the
most crucial source of data. Such an approach presented more information about the client;
therefore, counsellors could help them be more aware of themselves (Brott, 2004).

Consequently, counsellors moved from psychometric evaluation to story-based evaluation
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because quantitative studies focused on the problem. In contrast, story-based evaluation could
keep their attention on a client as an individual (Patton & McMahon, 2006).

At present, career counselling services involve a unique type of communication
between two people, a counsellor and a client. Based on the principle of personal
development and increasing the motivation of the client, a career counsellor is actively
involved in solving their clients’ career or educational problems and taking responsibility for
professional decisions (Lacatus et al., 2015). Therefore, the career counselling process is a
collaborative work between the counsellor and the students (Brown & Ryan Krane, 2000).

The National Association of College and Employers has reported that the average
student-to-career counsellors’ ratio is 1,889 to 1, and around one-third of students questioned
in the college believed that their career counselling services are understaffed (NACE, n.d.).
Considering NACE (n.d.), counsellors serve as advisors and mentors to assist their clients in
gaining self-awareness, understanding of behavioural alternatives available, informing
decision-making and achieving these objectives through counselling connecting the academic
environment and the workplace (Lim & Patton, 2006). Hall (2004) reported that self-
awareness and adaptability are necessary components of professional self-direction. Because
of self-awareness, individuals choose their job path, adapt to the workplace, and become
engaged in their work. Adaptability allows individuals to remain flexible, cope with a
constantly changing environment, and self-correct to new environmental demands (Hall,
2004). Therefore, career counsellors should be specially trained to assist students in being
informed about today’s rapidly changing labour market. Possible knowledge of career
counsellors has been inherited from more traditional counselling (e.g., dealing with the
psychological impact of change) to career management strategies (e.g., exploring career

options, goal setting, action planning, and facilitating an effective job search) (Neault, 2000).
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The role of the career counsellor is to help students make the right decisions about
their jobs by making them more aware of their values, interests, abilities, and skills and
aiding to gain more self-confidence (Maingi et al., 2007). Besides, listening ability and
communication skills are necessary for career counsellors to provide support and guidance to
the students (Neault, 2000). In the job descriptions of career counsellors, there are no specific
educational requirements for becoming a career counsellor; nonetheless, the majority of
counsellors have a master’s degree in counselling. However, a bachelor’s degree in
counselling or related to the human services field is preferable for the career counsellor
position due to an extensive understanding of human development, counselling skills, and
career development (The University of South Florida, 2017).

In theory, career counselling services should serve students throughout their time at
the university, offering suitable guidance at each step of their professional development.
Thus, a career counsellor is responsible for: (a) assisting individuals in developing great self-
awareness; (b) providing students with resources so that they can be more aware of
professions; (c) aiding students’ involvement in the decision-making process regarding career
choice; and (d) helping students become active organizers of their lives (Post et al., 2002).

Another responsibility of career counsellors is to conduct individual and group
meetings to assist students in making decisions related to their career and education choices.
Literature suggests that individual career counselling is appropriate for investigating the
counsellor-student relationship (Heppner & Heppner, 2003; Whiston & Rose, 2015). Ryan
Krane (1999) identified five intervention components: written activities, personalized
interpretation and feedback, job information, modeling, and attention to developing support.
Moreover, Whiston, Goodrich Mitts, and Wright (2017) introduced one more crucial

intervention component: psychoeducational interventions.
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During the individual consultation, which may last approximately 50 minutes, a career
counsellor should ascertain the student’s professional or educational choices. Besides, the
career counsellor should assist in resolving any concerns or obstacles that may be impeding
students’ professional progress. For this reason, during the session, the career counsellor
develops a strategy for overcoming these obstacles. In the next step, the career counsellor
should regularly follow up with the student to verify that their objectives are relevant and
attainable (University of York, 2022).

The University of South Florida has been providing career services to students to
build the career readiness and career literacy skills they need, which will help them succeed
now and in the future. The career services centre has been organizing group meetings and
career seminars, encouraging students to make an appointment for online one-on-one
assistance meetings, and preparing for job interviews, job fairs and events, and other career-
related activities (University of South Florida, 2017).

According to Bright (2015), career development and computer skills are inextricably
connected, so career counsellors should stop ignoring the potential of computer skills to
improve their practice. So, career counsellors might benefit from using computer tools for
compiling a database of alumni work positions, creating slides, and writing emails and
documents (Zainudin, et al., 2020).

2.3. Students’ Needs

Spokane and Cruza-Guet (2005) believe that while selecting a profession, individuals
look for conditions where they can put their talents and skills to use and reveal their attitudes
and faith. The relationship between a person’s personality and their surroundings determines
their behaviour. This concept proposes that individuals are drawn to a particular profession
because it contains characteristics comparable to their unique personalities and other

background factors. Based on Holland (as cited at Spokane & Cruza-Guet, 2005), the
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perspective emphasizes the need for self-knowledge and professional information as essential
preparations for making career choices.

Keshf and Khanum (2021) state that career planning can support students in
developing personal goals and determining current and future paths. Consequently, various
counselling needs may arise when students want to make occupational or educational
decisions for the future as they are likely to be concerned about acquiring new skills,
internships, placement, job application, changing workplace, and other possible career
counselling needs. Students may also feel that, in addition to theoretical education, they need
self-awareness, the capacity to make decisions, and improved emotional control (Keshf &
Khanum, 2021).

As mentioned by Kavale (2012), students’ career counselling requirements were often
addressed in attitudes, faith, prospective solutions to issues, satisfaction or dissatisfaction,
and the degree of ambition. The requirements necessitate counselling to be assessed for being
dynamic, finding gaps between the existing condition and the desired scenario by providing
adequate strategies to enhance the real setting (Watkins et al., 2012). The research reveals
that students “experience career decision difficulties” and indicates a need for career
counselling and career services (Kavale, 2012, p. 29). Need is increasingly recognized as a
critical normative phrase that provides a foundation for various policy-driven career guidance
initiatives, programs, or single career advice and counselling interventions (Kavale, 2012).
Specifically, undergraduates faced different career-related demands during their university
education, each of which has been discussed in further depth. In addition to delivering
information about internships and jobs, career counsellors also need to provide services such
as drafting CVs, preparing for interviews, stress management (Sultana, 2004; Szilagyi, 2008),

and career counselling (Sultana, 2004).
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2.3.1. Career Counselling to Third- and Fourth-year Students

Various types of counselling have been more popular and better supplied in most
colleges worldwide over the years (Sun & Yuen, 2012). That is said, career counsellors
should attend to students’ concerns in the career choice process, deliver information about
career choices, and aid students in developing decisions, particularly those who have trouble
making decisions (Goliath, 2012). Mylonas (2012) evaluated the association between
professional decision-making challenges, problematic career thinking, and generalized self-
efficacy among students and found that one of the most important differences between
decided and undecided students was a lack of awareness. Besides, the value of a student’s
career decision in terms of efficacy is determined by the information available to them when
they need to make that choice (Goliath, 2012).

Sharif et al., (2017) conclude that many young people with college degrees do not
have a job, and on the other hand, many positions in fields need to be filled by high-skilled
employees. To bridge the gap between students’ offers and company needs, career
counselling services at the university level can be vital as they may match students’ career
ambitions with the labour market and supply career assistance services (Sharif et al., 2017).
However, a minor influence of career counselling services was discovered, with nearly half
of the students claiming to have received no help from career counsellors. Also, students
place a high value on information from family and friends, showing a lack of autonomy when
choosing professional selections (Crishana et al., 2014).

In his study, Beggs (2008, p. 381) found the criterion “match with interest” was
judged more important than work features, significant characteristics, and social advantages
by students when they chose a major. Today’s university students are more focused on their
financial future than ever before, on the contrary, students can achieve their goals, even

though the majority focus their essential decisions on their academic performance (Beggs et
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al., 2008). Nevertheless, some students’ academic achievement may not enable them to

succeed in certain majors that demand more time and effort than others.
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Chapter 3. Research Methodology
3.1. Description of Methodology

Our capstone team utilized a qualitative methodology for this study. The purpose of
this explorative qualitative study was (a) to explore career counselling services centres in
public universities in Azerbaijan (b) to determine the roles and responsibilities of career
counsellors (c) to discover what factors contribute to students’ career choices (d) to identify
challenges third- and fourth-year students encounter while deciding on their future career
choices. The exploratory research design may have added new knowledge, understanding,
and meaning to career counselling services (Yin 2018; Merriam, 2012).

The research objective determined the research design chosen to address the research
questions (Crotty, 1998). The flexibility of the qualitative research design was helpful
because it allowed us to determine perceptions of third- and fourth-year students of career
counselling services centres in public universities in the Republic of Azerbaijan. We were
interested in how third- and fourth-year students, career counsellors, and administrators
constructed meaning or made sense of their environment and their experiences within it
(Merriam & Tisdell, 2016). Besides, qualitative research design allowed us to observe
participants in their natural environments and consider contextual aspects of a phenomenon
(Denzin & Lincoln, 2018).

3.2. Design of the Study

We used exploratory design since conducting interviews with respondents was
appropriate. However, it was undertaken to obtain a better knowledge of the current situation
but did not provide decisive conclusions (Creswell, 2013). The data were collected based on
semi-structured one-to-one interviews with the third- and fourth-year students, career
counsellors, and administrators. We inquired about the perceptions of third- and fourth-year

students, career counsellors, and administrators as well as an understanding of the importance
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of career counselling services centres. Additionally, our team members wrote memos to keep
a record of our thoughts and clarify thinking about the research issue (Birks et al., 2008).

This study addressed novel issues that had no prior attention in Azerbaijan to gain a
better understanding of students’ perceptions of the career counselling services centres at
public universities A, B, and C in the Azerbaijan Republic.
3.2.1. Target Population

The participants of this study were third and fourth-year students, administrators, and
career counsellors of the career counselling services centres at three public universities in
Azerbaijan. Moreover, the university’s administration received permission letters (Appendix
A) from the ADA University so that we were able to conduct our research. The third- and
fourth-year students were identified as Azerbaijani citizens and had attended public
universities under the supervision of the Republic of Azerbaijan’s Ministry of Education,
while such requirements were not necessary for administrators working with students.
3.2.2. Setting

The study took place at public universities A, B, and C in the Azerbaijan Republic.
The selection of three public universities was based on the access to the targeted audience
and the fact that we did not want to limit our study site to a single university and to interview
students for acquiring a more profound knowledge about the absence or existence of a career
counselling services centres in them. The reason for the selection was that all three
universities did not provide enough information about career counselling services on the
universities’ websites though they had career counselling services centres. Another main
reason for choosing these universities as research sites were their diverse faculties and

students with different needs.
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3.2.3. Recruitment

Our team recruited eligible participants through face-to-face inquiry, and then we
informed our potential participants about the study, shared informed consent, upheld ethical
standards, and kept them until the study was done (Merriam & Tisdell, 2016). We recruited
third- and fourth-year students, career counsellors, and administrators working with them
based on their availability rather than selecting from the whole population.

The Capstone team gained approval from the management of A, B, and C Universities
to get access to conduct the interviews. Additionally, we contacted individuals via telephone
and offered them to participate in this research. The participants were guaranteed that their
replies would remain confidential, and they could withdraw from the research at any moment.

As a further step, we reached out to the participants to arrange the dates and places for
conducting interviews that were convenient for all of them (Saldana, 2011).

3.2.4. Sampling Method and Sample Size

We used non-probability “convenience sampling” (Creswell, 2013) to choose
participants based on their willingness and availability to participate in the study. Thus, we
selected a sample based on factors such as time, money, location, and accessibility of venues
or participants (Merriam & Tisdell, 2016). The sample size was twelve participants in total.
We visited the universities and interviewed three administrators, three career counsellors, and
six third- and fourth-year students both face-to-face and via Zoom (See Table 1).

Table 1

Demographic Profile of Research Participants

Participants Position University Years of experience
Aysha Administrator B 2 years
Leyli Administrator C 1 year

Aydan Career Counsellor C 6 months
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Eldar Career Counsellor A 2 years

Farid Career Counsellor B 3 years

Nigar student A fourth-year
Khanum student C fourth-year
Hasan student C fourth-year
Lala student B third-year
Nazrin student A third-year
Ruslan student B third-year

3.3. Data Collection

Our Capstone Team used interviews and memoing for this research, which meant
three of us contacted the participants to obtain their confirmation and then decided who
would do interviews. Memoing assisted us in making conceptual bridges from raw facts to
abstract concepts that clarified research phenomena in the study context (Birks et al., 2008).
The one-to-one interviews were conducted at three public universities in Baku in the middle
of February and at the beginning of March 2022.

Using semi-structured interviews was the most appropriate source of data collection
(Merriam & Tisdell, 2016) as we wanted to better understand the roles and duties of career
counsellors, students’ perceptions about career counselling, and their needs. Semi-structured
interviews aided to discover factors contributing to students’ career choices and verify
conclusions based on the qualitative data (Creswell, 2009).

The semi-structured interviews allowed us to ask probing questions. Besides, this
structure assisted in responding to current conditions and finding out the respondent’s
worldview and new insights on the topic (Merriam & Tisdell, 2016). We prepared a series of

open-ended and closed-ended questions and then interviewed participants for 45 minutes.
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Interviews were conducted in the Azerbaijan language. We also piloted the study to develop
our study (Merriam & Tisdell, 2016).

We kept a record of our thoughts while collecting data and wrote memos that helped
identify the strengths and weaknesses of the process. Memos served to clarify thinking about
a research issue, as a tool they helped articulate our assumptions and subjective viewpoints
regarding career counselling and facilitated the creation of the study design from the time a
study was conceptualized (Birks et al., 2008).

3.4. Data Analysis

After conducting the interviews, we transcribed the interview, which lasted until the
middle of March. The third step was coding and later categorizing data for the interview,
which was held at the end of March 2022 (Carl & Louise, 2003).

We did the thematic analysis on the interviews since it allowed us to thoroughly study
the data to uncover common themes, i.e., ideas and thoughts (Braun & Clarke, 2006). The
thematic analysis assisted in modifying the specific objectives of our study, resulting in a rich
and thorough but complicated account of data. We conducted the following six stages:
familiarisation (transcribing the data), coding, categorizing (collecting codes), reviewing
categories (modifying and developing the preliminary categories that we have defined in the
categorizing stage), defining (determining the essence of each category), naming categories,
and writing up (Creswell, 2009). The collection and analysis of the data took a month, and
the data first was analysed in the Azerbaijan language and then translated into the English

language.
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3.4.1. Trustworthiness

Ensuring the trustworthiness of this study, we recorded the interviews, transcribed
them, and applied systematic coding of the data (Guba & Lincoln, 1981; Guba & Lincoln,
1982; Lincoln & Guba, 1985).
3.4.2. Credibility

The qualitative inquiry’s credibility was determined by respondent validation. We got
feedback on our preliminary or emerging results from the interviewees and coded the
interview transcripts in the original language (Merriam & Tisdell, 2016; Patton, 1999).
Additionally, we utilized Krueger and Casey’s (2009) seven-step procedure to increase the
credibility of the interview protocol (Appendix C), including brainstorming (questions were
discussed and written), phrase questions (questions were rephrased based on participants’
understanding), sequence question (to order questions from general to specific sequence), and
we estimated time for each question, got feedback from others, revised the questions, and
tested questions.
3.4.3. Confirmability

Interviews were conducted by three team members. We transcribed, coded, and
analysed the collected data extensively, consulted one another, made input, and reached a
consensus among us. To ensure confirmability (objectivity), the first member of the team
documented any possible assumptions and biases before doing the study, thus minimizing
subjectivity. Besides, the second member of the team rigorously analyzed all methods and
stages of the study to eliminate subjectivity (Guba & Lincoln, 1981; Guba & Lincoln, 1982;
Lincoln & Guba, 1985).
3.4.4. Ethical Issues

As the confidentiality, data access, and informed consent form were included in

Patton’s (2015) checklist, from the beginning of the recruitment process, study participants
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were given extensive information on the data collection procedure, analysis, and data access.
The participants signed an informed consent (Appendix B) form that included a description
of their rights and our research team’s obligations. As a part of this study, to protect
participants’ identities, their true names were substituted with other names provided by
ourselves, and the university’s names changed into A, B, and C.
3.4.5. Member Check

Furthermore, we did member checks to reassert the findings. We solicited participant
feedback on the correctness of verbatim statements and gained their consent to use their
direct personal quotes in written or vocal research reports (Creswell, 2013). All twelve
participants confirmed that the summary of the findings sufficiently and correctly reflected
their viewpoints on career counselling services whose direct statements appeared in the study
granted permission to use them.

3.5. Limitations

This study had limitations that needed to be considered. Literature on this topic
related to the Azerbaijani context was limited. More than that, six students from three public
universities represented a small size compared to the total population of students at public
universities in Azerbaijan. Another limitation was the time constraint since the Capstone
Team was obligated to complete this project within a certain period from mid-February to
mid-May. One administrator’s refusal to participate in the interview might be seen as a
limitation. As the final year students were doing internships, three out of six scheduled face-

to-face interviews were conducted online via Zoom.
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Chapter 4. Findings

The purpose of this qualitative study was to examine career counselling services in
public universities in Azerbaijan, investigate the roles and responsibilities of administrators
and career counsellors, determine the students’ perceptions of career counselling services
centres and identify students’ needs regarding future career and education. This chapter
presented the following sub-topics: career counselling services centres, roles, responsibilities,
and skills of career counsellors and administrators, and students’ perceptions of career
counselling services.

4.1. Career Counselling Services Centres

After analyzing the collected data, the findings indicated that career counselling
services centres in these three public universities selected as research sites in Azerbaijan have
been emerging regarding structure, functioning, and services delivered. The career
counsellors may have attempted to help students with career planning, prepared them for
future work, offered internship programs and assisted them in building resumes, and provided
career guidance to graduates by informing them of the available job vacancies in the labour
market.
4.1.1. Staff expertise

The findings of this study indicated that career counsellors and administrators in all
three research sites had different educational backgrounds, which were not relevant to
counselling, as they did not have a bachelor’s degree in the discipline of human services.
Moreover, staff members of the career counselling services centres did not participate in
training or had certificates of completion of courses related to student counselling, student
professional development, career theories, career development, counselling theories, and the
psychology of human development. But despite relevant training and certificates in career

counselling, career counsellors actively participated in the training related to social subjects
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that may have helped them do their work. Given the different types of training, Aydan, a
career counsellor from University C emphasized the following:

...mon Birlogmis Millatlor Taskilatinda isloysrkon 6z pesom tizrs tocriibo oldo etdim
vo burada miixtalif tolimlor aldig. Onlar yaxs1 togkil olunmusdu vo mon artiq bu
biliklori igdo istifads edirom...

[... I received practice in my profession while working at the United Nations, where
We had varied training. It was well-organized, and I am already using it at work...]

Likewise, Aysha, the administrator of the career counselling services centre at
University B reported:

...monim bakalavr tohsilim Biznesin togkili vo idaro olunmasi olub, magistratura
tohsilim Istehsalat vo Xidmot saholorinin idaroolunmasi olub. Yoni bir nov
idaraetmoni bitirmisom. ..

[...My bachelor’s degree was in business organization and management, and my
master’s degree was in production and services management. That is, | finished a kind
of management...]

Both participants argued that despite their varied educational backgrounds, they had
management skills and had undergone training, though not directly related to career
counselling. They were determined that they were able to perform their work at the career
counselling services centres.

The number of people required to deliver career counselling services was insufficient
in these public universities as only 1 to 2 counsellors were working in career counselling
services centres. On average, about 700 students could participate in training and individual
interviews with career counsellors during the academic year. Given the number of students,
the career counsellor could only be conducted with about 15 students per year in each
university, meaning only a small number of students could benefit from the services available
in the centres. Eldar, the career counsellor of the career counselling services centres at
University A believed that a small number of employees impeded the development of the

career counselling services centres. He professed:
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...minlarls tolobasi olan universitetin tolobalorine xidmat gdstormok fiziki cohotdon
mumkdin deyil... onlarla effektiv insiyyat qurmaq fiziki cohotdon miimkiin deyil...
[...it is physically impossible to provide services to the university with thousands of
students... it is physically impossible to communicate effectively with them...]

Similarly, Farid, the career counsellor of the career counselling services centre at the
University B stated:

...A¢181, is¢imiz yoxdur. Ayan xanim, demok olar ki, il yarimdir ki, analiq
mazuniyyatindadir. Beloliklo, fiziki is¢imiz yoxdur ki, onunla fikir miibadilosi

aparad, onun moslohatlorini dinloyok...

[...Frankly, we do not have an employee. Alone, Ayan khanum has been on maternity
leave for almost a year and a half. So, we do not have a physical employee with whom
we can exchange ideas and listen to his or her advice...]

The quoted administrators believed that the number of career counsellors delivering
services and the third- and fourth-year students remained disproportional. They desired to
have more career counsellors in the centres to manage the increasing number of students who
may have needed their assistance.

The study also revealed that students who were first involved as volunteers in the
career counselling services centres in three universities and then after graduation were hired
as career counsellors. The administrations of the career counselling services centres
ascertained that they were aware of student needs, interests, and problems, but they also
acknowledged that students they were recruiting for being a career counsellor were more
informed about all that. Leyli, the administrator of the career counselling services centre at
University C shared her insights related to career counsellor recruitment:

...Mon avvallar bu universitetds tolobs olmusam vo noaticodo burada iglorin neco
getdiyini hortorofli basa diisiirom. Kegmis bir tolobs kimi tolobalorin karyeralari ilo
bagli diizgiin gorarlar qabul etmoalorinin no gadar ¢otin oldugunu basa diistirom...
[...I used to be a student at this university, and as a result, I have a thorough
understanding of how things work here. As a former student, | can understand how

hard it is for students to make good decisions about their careers...]
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Leyli’s quote manifested an employment practice that was applied in her and the other
two universities to staff the career counselling services centres as well as utilize graduates’
experiences regarding career counselling once they gained in their respective universities.

Noticeably, the employee number was limited in the career counselling services
centres in all three research sites, which may have impeded the development of the career
counselling services. The lack of training and certificates in career counselling services may
have hindered its development and success as well.

4.2. Administrators of Career Counselling Services Centres
4.2.1. Roles and Responsibilities of Administrators

The Capstone team discovered that career counselling services centres were managed
and led by administrators. Administrators of career counselling services centres in two
research sites were faculty members. Hence, the career counselling services centres in the
third site were headed by the leader of the Student Youth Organisations’ Union. The staff of
the three centres was ascertained to be cognizant of the university’s conditions and the
students’ needs and problems.

According to administrators, they attempted to receive the necessary job experience
and sought many networking possibilities as building friendships and cooperative
connections with other instructors, students, and public and governmental organizations were
critical to them. Their network connections could serve as references later in their
advancement to the position, which was an administrator of a career counselling services
centres. Administrators also were required to communicate with public and governmental
enterprises to engage them in providing students with training, seminars, and job
opportunities through the career counselling services centres.

Moreover, career counselling services centres’ administrators, according to the

research, were obliged to perform as career counsellors due to the small number of career
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counsellors. They were supposed to organise group meetings, training sessions, and job fairs
(See Table 2). Regarding the roles and responsibilities, Leyli, the administrator of the career
counselling services centre at University C emphasised:

...Daha ¢ox biz burda, tolimlor toskil edirik, todbirlor togkil edirik, buda is
diinyasindan olan soxslorin, basqa sigorta sirkotlorindon, banklardan olan soxslor bura
golirlar, tolobalorimizi ig diinyasina hazirlayirlar. Belo deyak ki, bizo dostok olurlar,
masalon, diizgiin CV neco hazirlayib, 6ziinii bir is diinyasinda neca gostars bilar,
onlarla bagli tolobalors yol gostarirlor...

[... Mainly, we organize training and events. As a result, people from the business
world, other insurance companies, and banks come here and prepare our students for
the business world. Let’s say that they support us, for example, how to prepare

a proper CV, how to show themselves in the business world, and they guide the
students...]

Besides organizing group meetings, training sessions, and job fairs, the administrators
monitored the development process of a database on statistics related to graduates’
employment and informed them about vacancies available in the job market. About the data
collection and informing students on job vacancies, Aysha, the administrator of the career
counselling services centres at University B noted:

...Mozunlarin davamli olaraq statistikasia nozarat eloyirom. Onlar ¢ilinki
Universitetdon bitirmo kagizi aldiqda biz onlardan birinci marhoslads isloyib-
islomadiklori axirinct molumatlari yeniloyirik, ondan sonra da homin molumatlar
{izorindan izloyirik. Islomayaenlorls yena do slaqa saxlayirig...

[...I constantly monitor the statistics of graduates. We get up-to-date information on
whether they worked in the first step because they obtained a graduation paper from
the university, and then we follow up on that information. We still keep in touch with
unemployed graduates...]

Furthermore, administrators had a significant role in selecting career counsellors and

were responsible for upgrading their skills.
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Table 2

Roles and Responsibilities of the Administrators

Function Description
Planning Planning of the career counselling services
Designing Designing activities (career fairs, training)

Establishing a relationship with organizations

Managing Recruiting career counsellors
Improving skills of career counsellors

Managing the collected data about students’ job positions

Monitoring Monitoring how career counsellors provide career counselling

To sum up, administrators have been working with students and seemed to be useful
for them by identifying their needs. Furthermore, they may have attempted to develop
relationships with private and public sector organizations to provide students with
employment opportunities and offer internship programmes. Besides, administrators may
have served as career counsellors in their absence by arranging group training for students.
4.2.2. Skills of the Administrators

Administrators of career counselling services centres assumed that they needed to
possess administrative skills to complete both their duties and to ensure the success of their
teams and the university they worked at.

They also mentioned good communication skills to be a requirement for
administrators not only to strengthen professional relationships with their workforce but also
to understand students and provide guidance to them.

Moreover, administrators emphasized the importance of interpersonal skills they had
to have to build a good relationship with everyone from students to enterprises. They

ascertained that career counsellors should also have interpersonal skills as the most important
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skill to enable them to perform at career counselling services centres. The ability to connect
with students and collaborate well with employees would make the administrator
approachable. Thus, accessibility was indicated to be critical in providing career services.
Leyli, the administrator of the career counselling services centres at University C stated:

...Markozds olgatmazsinizsa, is¢iloriniz vozifasing zidd olan rohbarliyiniz ti¢iin
moaslohat istomazlor. Talobalorlo masgul oldugumuz zaman onlarin bizim algatan
oldugumuzu diisiinmslari vo onlarm narahatliglarini dinlomaya can atmalar1 ¢ox
vacibdir...

[...If you are unapproachable at a centre, your personnel will not ask for advice your
guidance, which contradicts the administrator’s duty. It is vital that when we deal with
students, they think we are available and eager to listen to their concerns...]

Furthermore, administrators should communicate with students, collaborate with
foreign companies, and learn from other educational institutions across the world in both their
native language and a foreign language. Therefore, they expected themselves and other career
counselling services members to have good communication and language skills. Aysha, the
administrator of career counselling services in University B, highlighted:

...Bu vozifa {igiin dil biliyi onomlidir. Lap yiiksok soviyyads olmasa da, digor
universitetlorin, xarici univrsitetlorin baza olaraq, vo yaxud da miiassisalorlo alagalor
qurmagq ti¢lin 6nomlidi, masalon indi hamis1 Azarbaycan miiossisasi olmur ax1. Mail
golir, moktub golir bunlara cavab vermok lazimdir...

[... Language skills are essential for this duty. Although not at a high level, it is
significant for other universities, particularly foreign universities, to use it as a tool or
create relationships with enterprises, not all of them function as Azerbaijani
enterprises now. Mail and letters are being sent and you must respond to them as
well...]

Moreover, administrators should ensure their workforce has the appropriate
information for doing their job, keep them informed on changes, give and get feedback, and
do many other important professional activities. Time management skills were underlined to

help administrators arrange their time more effectively, be more productive, and complete all
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tasks assigned at work. For instance, Aysha, the administrator of the career counselling
services at University B, added:

...Bizim togkilati keyfiyyat bacariqlarimiz olmalidir. Ciinki, burda todbirlori do togkil
edilir, tadbirs uygun tolobalorin vaxtini nizamlamalidir. Yoni sonin hom bu toraflo
olagon yaxs1 olmalidir...

[...We must have organizational skills. Because the events are organized here.
Therefore, students’ time must be regulated according to the events. For that reason,
you must have a good relationship on this side....]

Having analytical skills to make the right decisions about any urgent matter was
required for administrators.

To summarise, administrators of career counselling services centres should possess a
variety of skills, including communication, linguistic, management, organizational, time
management, and analytical skills, as well as a flexible attitude to work to be successful in
their jobs (See Figure 1).

Figure 1

Skills of Administrators

Communication
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Time
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skills
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4.3. Career Counsellors

4.3.1. Roles and Responsibilities of the Career Counsellors

Career counsellors claimed that their duties and responsibilities had changed during
the services’ existence. Due to the students’ lack of requirements and demands, they did not
have much to do at the start of the academic year, as they stated. Students, on the other hand,
usually made appointments with career counsellors near the beginning of the second
semester, as a result, career counsellors assisted a significant number of students during this
time. As Aydan, University C career counsellor mentioned:

...Bu, bizim mosuliyyatimizdir vo tolobolorimizlo karyera moslohotlogsmalori
ohomiyyatli doracods forqlonir. Bazi giinlords ¢oxlu tolobs olur, bazilorinds iso heg
yoxdur. Bir qayda olaraq, talobslorin buraxilis imtahanlar, tatillor vo s. asasinda
semestr boyu bas verir...

[...This is our responsibility, and career counselling appointments with our students
differ significantly. On some days, we have a large number of students, whereas, on
others, we have none. Typically, it comes and goes throughout the semester, based on
students’ final exams, holidays, etc...]

All career counsellors talked about their responsibilities, such as drafting papers and
documents assigned to them by the Head of the career counselling services centres. When we
asked questions about their key responsibilities, career counsellors said the following:

« establishing ongoing contact with enterprises to attract the best and the most
successful in their fields, especially alumni of their university; creating an internship
program for students; organising training and seminars in the university; and
cooperation agreements with enterprises;

e creating database statistics of students to help them to find appropriate internship
programs or jobs for alumni;

e arranging labour fairs, training, and masterclasses for the students.

Farid, the career counsellor at University B, emphasised:
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... Tolobalorin miiraciatlori qrup soklinds olur hom fardi sokilds olur. Fordi sokildo
daha ¢ox olur. Ozlori miiraciot edirlor is imkanlar1 ilo bagl, ixtisaslarinda hansi islor
olds edo bilorler, bunlarla bagli miiracistlors suallar olur. Qrup haqqinda biz
miitamadi tolimlor hayata kegiririk. Manca, har bir taloboys fordi yanasmaq lazimdir
Ki, onun problemini hall olunsun, ona diizgiin yol gostarilsin...
[...The meetings with students are organized individually and as a group as well. It
happens more individually. They approach job opportunities and they ask questions
about what jobs they can get based on their professions. For group meetings, we
conduct regular training. In my opinion, each student should be approached
individually, to solve his problem and show him the right way...]

Eldar, the career counsellor of University A, also added:

...Fordi s6hbatin kdmayi il biz talobalorin potensialini kosf eds bilirik...
[...With the help of individual conversation, we can discover students’ potential...]

Another major finding is that the career counsellors were also responsible for
supporting students with the design of projects and start-ups, the design implementation of
the project, and the launch of the project as well. Aydan, the career counsellor at University

C, added:

...Karyera Morkozi hor zaman startap layiholori {i¢lin agiqdir. Bundan slava, istonilon
tolobo markozimizo yaxinlasaraq biznes konsepsiyasini bizimlo boliiso bilor. Biz ona
komok etmok ticiin alimizdon goloni edocoyik...

[...the Career Centre is always open for start-up projects. Additionally, any student
can approach our centre and share their business concept with us. We will make every
effort to assist him/her]

In contrast, the career counsellor of University A, Eldar, believed it was not their
responsibility to assist students in developing their ideas and start-ups:

... Tolobalor hordon bizs geyri-adi toloblorls miiraciot edirlor. Masalon, bu yaxinlarda
bizdon grant toklifinin hazirlanmasinda komoklik etmoyimizi xahis etdilor. Bu bizim
moasuliyyastimiz deyil...

[...Students occasionally approach us with unusual requirements. For instance, we
were recently requested to assist with developing a grant proposal. This is not our

responsibility...]
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Career counsellors in three public universities perform a range of duties. They mainly
conduct training, seminars, and other events for students to improve their planning and
employability skills as well (See Picture 1). Besides, after developing database statistics
related to graduates’ employment, the administrators also explore available job vacancies in
the job market and inform graduates about vacancies.

Picture 1

Roles and Responsibilities of Career Counsellors

4.3.2. Skills of the Career Counsellors

Career counsellors also need to have good communication and listening skills to assist
students in making decisions about their future careers. To connect with students and work
with foreign companies, career counsellors must be able to speak and write in both their
native language and a foreign language. As, Aydan, the career counsellor Aydan from
university C, noted:

...1lk ndvbadas iinsiyyatcil olmagin vacibliyi. Bu miitloqdir. ©gor iinsiyyats iistiinliik
verilirsa, monim fikrimea, o, ilk névbada no istadiklorini basa diismok, sonra iso
taloblorini yering yetirmok vo ugurla {insiyyot qurmaq ti¢iin zoruri olan dil
bacariqlarina malik olmalhdir...

[...the importance of being communicative first. This is a must. If communication is

prioritized, he or she, in my opinion, must possess the language abilities necessary
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first to understand what they want and then to meet their demands and communicate
successfully...]

Time management skills also help career counsellors arrange their time more
effectively, be more productive, and complete all tasks assigned at work. They also need to
have problem-solving skills to provide instant help for work problems. Farid, the career
counsellor from university B, stated:

...Olavo olaraq, time management bacariglarmiz olmahdir. ikinci olaraq deyim sizo-
problem hall etmo bacariqlarinizos olmalidir. Spontan ele problem ¢ixir ki, onu hall
etmok lazimdr...

[... In addition, you must have time management skills. Secondly, I must say that you
must have problem-solving skills. You should be able to solve a spontaneous
problem...]

To conclude, career counsellors need to have different skills to assist students in
making realistic decisions about their education and career (See Figure 2). They should
provide the most appropriate advice to the students who have concerns regarding their career
and future education.

Figure 2

Skills of the Career Counsellors

Listening
skills
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4.4. Obstacles of Career Counselling Services Centres
The findings indicated that career counselling services centres were under the control
of the university administration, which defines the duties and framework that members of the
organization fulfill (See Table 3). Career counselling services centres in these three
universities were dependent on the heads of the universities, as a result, it creates obstacles to
bringing the innovations which intervene in the development of career counselling services
centres. According to Farid, the career counsellor of University B:

... Biitiin faaliyyatloriniz, etmak istadiyiniz biitiin islor iyerarxik olaraq miioyyon bir
bolmas ilo baghdir. Yenilik gatirmok bir az ¢otindir...

[...All your activities, all the things you want to do, are hierarchically connected to a
certain section. It is a bit difficult to bring innovations...]

In addition, financial support was also important to bring innovations to career
counselling services. The career counselling services centres would benefit if funded by
public and private goods. The lack of funding was a reason for services’ low-quality
standards and a lack of projects and internship programs.

Other findings show that the parents served as a major influence in the students’
career decision-making and career development. Career counsellors believed that the parents
had influenced their children’s careers and educational choices because parents themselves
made career-related decisions for their children. The career counsellor of the career services
centres at University A, Eldar emphasized:

...Deyardim ki, valideyn tozyiqi an boylik problemdir. Ciinki valideynlor dvladlarmin
0zlorinin sahib olmadiqlar1 pesolors sahib olmasmai istayirlor... Burada valideyn
tozyiqi, molumatsizligi on boyiik problemdir; Basqa he¢ no miisahido etmomisom...
[...I would say that parental pressure is the biggest problem. Because parents want
their children to have professions that they themselves were not able to pursue...
Parental pressure and ignorance are the biggest issues here; | have not observed

anything else...]
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The other biggest obstacle for the development of the career counselling services
centres was that the majority of students did not hold an interest in career counselling
activities, such as training, group meetings related to career advice, or internship programs.
The students were unsure of their career path and undecided about their future. As Eldar, the
career counsellor of University A, mentioned:

...Onlar tigiin tocriiba programinin shomiyyatini izah edirik, maas almasalar belo, on
az1 3-5 ay omok bazarinda olacaqlar, is diinyas1 hagqinda molumat olds edacoklor,
onlarin qazanacagqlar1 tocriiba avazsizdir onlar ti¢lin. Biz tolobalari tocriibays gondora
bilmirik, ¢iinki talobalor tacriiba proqramlarindan 6donis talob edirlor. Tolobalor
arasinda no qadar tanballiyin oldugunu diisiiniin, bu da shomiyyatli bir maneadir...
[...We explain the importance of internship programs for them, even if they are not
paid, they will be in the labour market for at least 3 to 5 months, you will learn about
the business world, and the experience they will have is invaluable for them. And we
cannot send students for an internship because the students require payment from
internship programs. Consider how much laziness exists among students, which is a
significant obstacle...]

Table 3
Obstacles of Career Counselling Services Centres

being under the control of the university administration

financial support

parental pressure

unwillingness among students

unawareness of students

In conclusion, the findings revealed that parents play an important role in their
children’s professional decisions and development. Besides, students were unwilling to
participate in the training, meetings, and seminars organized by career counselling services
centres. Career counselling services centres had difficulty getting students to attend their

career counselling sessions, seminars, and workshops.
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4.5. Students’ Perceptions of Career Counselling

The major findings of this study showed that although career counselling services
centres provide services for guidance students, the students’ perceptions of career counselling
services centres were quite the opposite. Based on the findings, we have found that the
students’ perceptions of the career counselling services centres were limited. Furthermore,
there were no resources of career counselling services or information available for students
that they could use to meet their needs (See Figure 3).

Career counselling services were charged with the delivery of comprehensive
programs, which includes providing counselling on career and assisting students in selecting
the proper future education. However, according to our findings, career counsellors assigned
these responsibilities to the educators or faculty mentors. For example, Eldar, the career
counsellor from University A, stated:

...Biz tolobalora golocok tohsillori ilo bagli maslohat vermokdon mosul deyilik. Lakin
biz tolobalori arzuladiglar1 karyeranin miisbat vo monfi toroflori haqqinda molumat
veron miiollimlorimizo yonlondiririk...

[...We are not responsible for advising students on their future studies. Nevertheless,
we direct students to our lecturers, who inform students about the pros and cons of
their desired career... ]

Farid, another career counsellor, from University B also noted:

... Tolobalar galocak ixtisaslari ilo bagli narahathiglarini bildirdikds, biz onlar1 fordi
sohbatlor ticlin mithaziragilorine gondoririk.

[When students express their concerns regarding their future specialty, we send them
to their lecturers for individual conversations...]

The results of this study also indicated that third- and fourth-year students expressed
an interest in pursuing a relevant master’s degree. Lack of awareness about educational
possibilities was mentioned as one of the difficulties students encountered. For that reason,
some students were advised by career counsellors to have consultations with professors and

other faculty members about the advantages and disadvantages of professions and the
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universities where they intended to continue their education. Nigar, the fourth-year student,
noted:

...Universitetimizin miiallimlori ilo yanasi, fakiilto mentoruna da yaxinlagib sorusdum
ki, xaricdo hans1 universitet daha yaxsi reputasiyaya malikdir vo hansi ixtisas monim
ticlin daha faydali olacagq...

[...I have approached our university teachers as well as the faculty mentor and asked,
which university abroad had the best reputation and which specialty would be most
beneficial to me...]

Another major finding was that the students failed to attend events organized by
career counselling services such as seminars, workshops, and appointments because they did
not show any interest in the services given by career counselling. As a result, they did not
approach career counselling services centres to get advice related to their future career or
education.

Students’ perceptions of career counselling challenged themselves since they believed
the services’ primary objective was to discuss broad career concepts without offering specific
guidance related to students’ needs. Thus, Khanum, the fourth-year student, mentioned her
and her groupmates’ ideas regarding career counselling:

...Mon hesab edirom ki, Karyera Maslohat¢iliyi tolobslorin 6z karyera yollarini
toplamaq vo miizakiro etmok {i¢iin foaliyyat gostorir. Ancaq esitmomigom ki, bu
moaslohat proqrami tolobalors universitet vo is se¢imlori haqqinda fordi s6hbatlor
toqdim edir...

[... I believe career counselling is a time for students to assemble and discuss their
career paths. However, | have not heard that this counselling program provides
students with individual conversations about university and work options...]

Third and fourth-year students emphasized the need for internship programs in the
commercial sector and government. The value of freshman internship programs was also
emphasized by the students, but regrettably, the university did not include them for the first
two years. So, fourth-year student, Hasan, highlighted the importance of expanding the

Career Counselling services’ responsibilities:
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...Birinci kursumun sonunda tacriibs proqraminda istirak etmok istoyimlo bagh
Karyera Maslohatgiliyi xidmatine miiraciot etdim, lakin birinci kurs tslobasi oldugum
liglin mona heg bir se¢im toklif edo bilmadilor. ..

[...At the end of my freshman year, I approached the career counselling services
about my desire to participate in an internship program, but they were unable to
provide me with any options due to my status as a freshman...]

Figure 3

Students’ perceptions of career counselling services centres

To conclude, students did not demonstrate a willingness to approach career
counselling services centres, because they had a lack of trust. It may stem from a lack of
mutual understanding of responsibilities and expectations between students and counsellors,
as a result, students have no interest in participating in the events organized by career
counselling services centres.

According to our findings, career counselling services overestimate the quality of
their activities because all career counsellors gave an 8 out of 10 rating to the counselling
activities. However, none of the interviewed students had participated in training or seminars

and had only heard about the centre’s activities from their groupmates or seniors.
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The main purpose of this study was to explore the roles and responsibilities of career
counsellors and administrators, as well as the students’ perceptions of career counselling
services. More specifically, we wanted to determine students’ needs regarding career
decisions and their perceptions of career counselling services.
4.6. Discussion

Career counsellors should have specialized training in career counselling and
professional development (Litoiu & Oproiu, 2012). Insufficient or inadequate training for
career counsellors has substantial consequences for the quality of services provided and
creates considerable obstacles to career counselling services’ ability to contribute to the
implementation of lifelong learning and active labour market strategies (Pukelis &
Navickiene, 2010). There is a need to consider one or possibly two additional training
programs: one for career counsellors who have no prior job experience in the field, and

another for career counsellors who have prior work experience but require specific

competencies and abilities in the sector (Pukelis & Navickiene, 2010). To conduct their job
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successfully, career counsellors need to acquire a diverse set of skills and knowledge (Pukelis

& Navickiene, 2010). In addition, career counsellors must develop abilities in dealing with a

variety of client groups, using ICT, and organizing and implementing research (Pukelis &

Navickiene, 2010). They also need training in community engagement, management, and

evaluation of information (Pukelis & Navickiene, 2010). The Capstone team found out that

career counsellors did not have specialized knowledge of the field. Their educational and

personal experiences were significantly different. Besides, there was a lack of focus on career

counselling specialists’ training and professional development, and they were not given any

certifications.

To improve students’ professional development, career counselling services centres

should work collaboratively with other departments such as academic departments, academic
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advising, counselling centres, alumni, and employers. The career counselling services centre
may be able to expand or tailor its services as a result of the collaborations to address the
varying needs of various student groups on campus (Cheung, 2012). To support the diverse
student population, career centres should implement improvements in crucial areas such as
career assessments, career theories, hiring and training of career centre staff, the career centre
atmosphere, and specialized services (Cheung, 2012).

According to Gogoi and Das (2014), parent, teacher, and friend influence, and career
counselling services centres all play a role in deciding on a career and education selection.
Career counsellors stated that efforts to engage parents frequently appear unplanned and not
purposeful (Young, Friesen, & Borycki, 1994). Moreover, Hoffman, Hofacker, and
Goldsmith (1992) report that extremely “attached” students may pursue careers to please their
parents rather than themselves. On the other hand, parental expectations can occasionally
emerge due to an own child’s abilities being carefully observed (Isaacson & Brown, 1993).

Students could: (a) explore the nature of their career consideration; (b) take computer-
assisted career guidance inventories or paper and pencil tests followed by test interpretation,
if necessary; (c) use computer and career library resources to research jobs and the job
market; (d) use computer and career library resources to research employers, companies, and
opportunities to contact alumni for networking; and (e) prepare résumés and practice
interviewing techniques (Goh & Lee, 2003). According to (Goh & Lee, 2003), career centres
not only assist students in choosing majors and preparing for the workforce but also in

making long-term plans and developing job and life skills.
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Chapter 5. Final Product

As a final product (Appendix D), we have created a handbook for career counselling
services centres. This handbook can contribute to the development of the emerging career
counselling services centres as well as the establishment of such centres at public universities
in Azerbaijan. The handbook may assist administrators and career counsellors to
acknowledge their roles and responsibilities. They may also find relevant and valuable
information about the internship, career fairs, creating portfolios, workshops such as CV
workshops, self-assessment workshops, networking workshops, cover letter workshops, and
interview workshops including how students present themselves confidently in their resumes.
Additionally, helpful resources and facilities provided by career counselling services centres
may map out students’ future career paths. Finally, we propose a sample of a career
counselling services structure that may be established at the public universities in the

Republic of Azerbaijan.
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Chapter 6. Conclusion

In conclusion, the above-discussed findings indicate career counselling services
centres have been developing in three public universities in Azerbaijan in terms of structure,
functioning, and services provided. This qualitative study provided the Capstone team with
insights into the roles and responsibilities of administrators and career counsellors in career
counselling services centres currently functioning. The main roles of administrators include
establishing links with private and public sector organizations to assist students in seeking
employment offers and internship programs. Likewise, career counsellors primarily deliver
training, seminars, and other activities to help students enhance their employability abilities,
researching available job opportunities in the job market and map out their future career
paths.

The major finding was the insufficient number of employees in career counselling
services centres and the staff lacking training and certificates which may have limited their
development and success. Besides, administrators and career counsellors may need a variety
of skills to perform promptly and properly.

Secondly, as the career counselling services centres are governed by the university
administration, it created barriers to bringing innovations that might aid in the growth of such
centres. Students’ unwillingness to attend training, meetings, and workshops delivered by the
career counselling services centres may also be considered as one of the obstacles that may
need to be removed. To sum up, the reason behind students’ unwillingness was that the
students had a lack of trust which may have stemmed from missing mutual understanding of

responsibilities and expectations between students and career counsellors.
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Recommendation

This study’s review of the literature and findings gave significant insights into how
career counsellors and administrators of career counselling services centres understood their
roles and responsibilities. In addition, the data revealed many challenges associated with
career counselling services centres. The primary goal of this study was to better comprehend
students’ perceptions regarding career counselling services centres and the roles and
responsibilities of the career counsellor and administrator of the career counselling services
centres at three public universities. As a result, the Capstone team made suggestions to
maximize the potential benefits of career counselling services centres at these universities.

Even though several training sessions have been held at Universities A, B, and C, this
study indicates that training is insufficient for administrators and career counsellors of career
counselling services. According to the Capstone team, all members of the Career counselling
services centres at Universities A, B, and C should get intense training and extensive, year-
long guidance.

Based on our findings, we believe that the most important priorities of career
counselling services centres at public universities are to provide the necessary resources such
as technical resources, training, job fairs, and workshops for students. As a Capstone team,
we consider that the organizing of career fairs may be highly beneficial for third- and fourth-
year students. Students may get the opportunity to connect with organizations at a well-
organized job fair, which may boost their performance. Employers from different companies
need to find appropriate candidates for their companies, and for senior students to see the
university’s efforts to aid them with career issues. Such events bring together prospective

employers and students thus they should be organized.
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The Capstone team designed a new detailed handbook for career counselling services
at public universities because there was no handbook in the Azerbaijan context to provide

detailed information about career counselling services.
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APPENDIX A
Permission Letter
... Univeristy Career and
Alumni Relations
sector manager executor ...
Dear ...,

We would like to inform you that for the final research work conducted by the
second-year students of ADA University MAEM 2022 master's degree program Education
Management, Lamiya Malahova, Ulkar Ulukhanova and Latafat Bayramova (Career
Counselling Services Centre in Public Universities in Azerbaijan) are required to conduct an
interview with the third- and fourth- year students and the Career counsellors of Career and
Alumni Relations at ... University.

The purpose of the study is to investigate career counselling services in public
Universities in Azerbaijan; define the roles and responsibilities of career counsellors; to
identify what factors contribute students career choices and the challenges third-and fourth-
year students encounter while deciding on future career choices.

For this purpose, we kindly ask you to create conditions for conducting the research.

Thank you for your cooperation.

Sincerely,

Program director
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icazo Moktubu
... vozifisini

icra edon ...

Hormotli ...,

Nozorinizs ¢atdirmagq istordik ki, ADA Universitetinin MAEM 2022 “Tahsilin
Idaroedilmosi” ixtisas1 iizro magistr programimin ikinci kurs tolobolori Lamiya Malahova,
Ulkor Uluxanova va Latafat Bayramovadan apardiqglar1 yekun todqiqat isi iigiin (Career
Counselling Services in Public Universities in Azerbaijan - Azorbaycanda Dovlot
Universitetlorinds Karyera Maslohati Xidmatlori) ... vazifosini icra edon... va 3-cii vo 4-cl
kurs toloboalori, arasinda intervyu kegirilmasi tolob olunur.

Intervyunun mogsadi Azorbaycanin dovlot universitetlorindo karyera moslohati
xidmotlorini aragsdirmaq; karyera moslohot¢ilorinin rol vo mosuliyyatlorini miioyyon etmok;
tolobolorin karyera se¢imino hansi amillorin tosir etdiyini vo {li¢iincii vo dordiincii kurs
tolobalorinin golocak karyera secimloring gorar verorkon qarsilasdiglari ¢otinliklori askar
etmokdir.

Bu mogsadlos tadqigatin aparilmasi iiglin soraitin yaradilmasini Sizdon xahis edirik.

Omokdasliga gore togokkiirmiizii bildiririk.

Hormatls,

Program direktoru
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APPENDIX B

Consent Form

Capstone Project Title: Career Counselling Services in Public Universities in
Azerbaijan

Researchers: Lamiya Malahova, Latafat Bayramova, Ulkar Ulukhanova

Purpose of the Capstone Project: The purpose of this study is to explore career
counselling services in public universities in Azerbaijan, to determine the roles and
responsibilities of career counsellors, to discover what factors contribute to students’ career
choices and to identify challenges third- and fourth-year students encounter while deciding on
their future career choices.

Participants’ responsibilities: The participants will be asked to participate in a semi-
structured interview, which will last 45-60 minutes, and answer the questions given by the
researcher.

Research Benefits: The researcher believes that if the phenomenon of career counselling
is explored, it will contribute to the knowledge about it and the development of emerging
career counselling services in Azerbaijani public higher education institutions.

Withdrawal from the Study: You have a right to stop your participation in the study at
any time and for any reason. If you decide to withdraw from the study, or not provide an
answer to a specific question, it will not impact your relationship with the researcher and all
information will be destroyed.

Confidentiality: The researcher will record the interviews with your consent only. Your
identity will be protected, and all responses will be kept anonymous. Only the researcher will

have access to the research data.
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If you have questions about the research, please feel free to contact us by e-mail:
Imalahoval2957 @ada.edu.az, Ibayramoval3219@ada.edu.az,
uulukhanoval2997 @ada.edu.az

If needed, you can also contact our supervisor Dr. Vafa Yunusova.

Address: Ahmadbey Aghaoglu str. 61 Baku, 1008

Tel: +99412 437 32 35 ext. 476

E-mail: vyunusova@ada.edu.az

Thank you for agreeing to be interviewed as part of the above-mentioned Capstone
Project.

This consent form is necessary for us to ensure that you understand the purpose of your
involvement and that you agree to the conditions of your participation.

| have read and understood this consent form and | agree to participate in the study.

Signature Date
Participant
Signature Date

Researchers
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Razihq maktubu

Capstone Layihasinin Bashgi: Azobaycan Dovlot Universitetlorindo Karyera Maslohati
Xidmatlori

Tadgiqat¢r: Lamiys Malahova, Lotafot Bayramova, Ulker Uluxanova

Capstone Layihosinin moqsadi: Bu todqgigatin  moqgsadi  Azorbaycan dovlot
universitetlorindo  karyera moslohoti  xidmotlori iizro todqiqat aparmaq, karyera
moaslohat¢ilorinin rol vo mosuliyyatlorini miioyyon etmoak, toloboalorin karyera se¢cimino hansi
amillorin tosir etdiyini miiosyyan etmok, ligiincii vo dordiincii kurs tolobalorinin golocok
karyera ilo bagli qarar verarkon qarsilasdiglar: ¢otinliklori miioyyon etmokdir.

Istirakcilarin ~ 6hdoliklori:  Istirakcilardan 45-60 dogiqo davam edocok yari
strukturlagdirilmis miisahibodo istirak etmolori vo todqigatginin verdiyi suallara cavab
vermolori xahis olunacagq.

Tadqiqatin faydalari: Todqiqat¢1 hesab edir ki, karyera moslohoti fenomeni iizro
todqigat aparilarsa, onun naticalori Azorbaycanin dovlot universitetlorindo foaliyyot gdstoron
karyera moslohati xidmaotinin inkisafina tohfo veracok.

Tadqiqatdan imtina: istonilon vaxt vo ya hor hansi sobobdon todqigatda istirakinizi
dayandirmaq hiiququnuz var. Tadqiqatdan ¢ixmaq qorarma golsoniz vo ya hor hansisa suali
cavablandirmaq istomasoniz, bu, todqiqat¢i ilo miinasibatlorinizo tosir etmoyocok vo biitiin
molumatlar silinacak.

Maxfilik: Todqiqat¢t miisahibolori yalniz sizin raziligmnizla sos yazisi vasitosi ilo geyd
edocok. Soxsiyyetiniz qorunacaq va biitlin cavablar anonim saxlanilacaq. Yalniz todqiqatci

oldo olunan tadqiqat molumatlarindan istifads eds bilor.
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Todqiqatla bagli suallariniz yaranarsa, bizimlo elektron poct vasitesi ilo alage saxlaya
bilarsiniz:
Imalahoval2957 @ada.edu.az, Ibayramoval3219@ada.edu.az,
uulukhanoval2997 @ada.edu.az

Lazim golorsa, elmi rohbarimiz Dr. Vofa Yunusova ilo do slags saxlaya bilorsiniz.

Unvan: ©hmodboy Agaoglu kii¢. 61 Baki, 1008

Tel: +99412 437 32 35 ext. 476

E-mail: vyunusova@ada.edu.az

Yuxarida geyd olunan Capstone Layihasinin bir istirak¢is1 kimi miisahibs almaga razi
oldugunuz ii¢lin tosokkiir edirik.

Bu raziliq formasi sizi todqiqat barodo molumatlandirmaq vo istirakinizin sortlori ilo tanis
etmok Ticiin tortib olunub.

Istiraker :

Mon bu raziliq formasimi oxudum, molumatlarla tanis oldum vo todqiqatda istirak etmoyo

raziyam.
imza Tarix
Istirake
Imza Tarix

Tadqiqatgilar
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APPENDIX C
Interview Protocol

For administrators of career counselling services centres
1. What position do you hold, and how many years of experience do you have in university
career counselling as an administrator? Can you tell us how your activity in the career
counselling service started?
2. How do you describe your job and responsibilities?
3. Can you tell me about your educational experience and the training or preparation you
have received for your current position? Basically, are you certified as a university
counsellor, if so, who granted the certification?
4. Generally speaking, what qualities and competencies do you think are most important for a
career counsellor and an administrator position?
5. What are the needs of university students to enhance career decision-making skills?
6. How do you assist/ help career counsellors you supervise to develop students’ self-
awareness?
7. What are some of the career decision-making issues that students seek career counsellors’
help for?
8. How do you assist career counsellors in contributing to the stress management of students?
9. Imagine, a third or fourth-year student is planning to drop out of university. What would
you do? How will you help and/or guide that student to avoid or move away from that
idea/plan, or to change his/her mind?
10. How does the university career counsellor’s role support the university’s mission? Or,
how does the career counselling service support a university’s improvement plan?

11. What are the most essential characteristics of a career service counsellor in a university?
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12. Please, describe your ideal career counselling service. Include some specific examples of
what it will include.

13. How do you develop a positive relationship with career counsellors you supervise, and
students who may seek individual counselling with you?

14. Which is the most effective way of career counselling: an individual career counselling
session or small-group counselling? Why? Please, be specific and provide a few reasons to
support your choice

15. How will you evaluate the university counselling services you lead? Are you satisfied
with the work of the university’s career counselling services? If yes, why? If not, why?
Please, provide a few examples.

16. How do you monitor your career counsellors’ work? Do you collect information/data? If
yes, how? If you obtain data, how do use that data to reflect on career counselling you deliver
and administer in your respective university? How do you use the data to inform career
counselling growth in your respective university?

17. Are you professionally supported by the university? If yes, what opportunities for
professional development have you been provided by the university? Please, be specific and
name some of them.

18. Do you have experience in networking? If yes, how do you network with the career
counselling administrators/community outside the university and why do you do networking?
19. In your experience, what is the key to developing a good career counselling service?

20. What innovative and new ideas would you like to employ as a career services
administrator to support students’ selection of their future career choices or pursuing higher

education?
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Administratorlar iiciin tartib olunmus miisahiba suallar
1. Hans1 vozifoni tutursunuz vo idarac¢i kimi universitetdo karyera morkozinde nego illik
tacriiboniz var? Karyera moslohati morkozindo foaliyystinizin neco basladigini barads bizo
moalumat vers bilorsinizmi?
2. Isinizi vo 6hdoliklarinizi neco tosvir edirsiniz?
3. Tahsil tacriiboniz vo hazirk: vozifoniz {iciin aldiginiz tolim vo ya hazirliq barodo molumat
verd bilorsinizmi? Universitet moslohatgisi kimi sertifikat almisinizmi, ogor varsa, sertifikati
hardan alds etmisiniz?
4. Umumilikds desok, sizco, hansi keyfiyyatlor vo soristolor sizin vozifoniz ii¢iin an vacib
hesab olunur?
5. Karyera iizro gorar vermo bacariglarini artirmaq tiglin universitet tolobolorinin karyera
moaslohatino hansi ehtiyaclari ilo bagl miiraciot edirlor?
6. Universitetdo karyera morkozinin moslohotcisi kimi foaliyyst goOstoron omokdasiniza
tolobalorin 6ziinii dork etmoyino neco kdmoklik gostorirsiniz?
7. Tolobalorin karyera moslohatgilorine miiraciot etmoklorin karyera gorarlarinin gobulu ilo
bagli bazi problemlor hansilardir?
8. Tolobalorin stressinin idaro edilmosino tohfo vermokdo karyera moslohotgilorine neco
komok edirsiniz?
9. Tasavviir edin, liclincii vo ya dordiincii kurs tolobasi universiteti tork etmoyi planlasdirir.
Siz na edordiniz? Siz hamin talobays bu
fikirdon neco uzaqlasmaq vo ya fikrini doyisdirmok {igiin neco kdmok edordiniz vo/yaxud
rohbarlik edordiniz?
10. Universitet karyera moslohatgisinin rolu universitetin missiyasini neco doastokloyir? Vo ya
karyera morkozi universitetin tokmillogdirms planini neca dostokloyir?

11. Universitetds karyera markazinin maslshat¢isinin an vacib xiisusiyyatlori hansilardir?



CAREER COUNSELLING SERVICES CENTRE 76

12. Zohmot olmasa, ideal karyera morkozini tosvir edin. Nolori olave edordiz. Vo ya karyera
moslohati xidmoti universitetin tokmillosdirma planini neco dostokloyir?

13. Idars etdiyiniz karyera moslohatgilori vo sizinlo fordi moslohat almaq istoyen tolobalorlo
neco miisbat miinasibat qurursunuz?

14. Karyera moslohatinin on effektiv iisulu hansidir: fordi karyera moslohat sessiyasi, yoxsa
kicik qrup? Niya? Zohmaot olmasa bir ne¢o sabab gostarin.

15. Rohboarlik etdiyiniz universitet karyera moslohat xidmatini necoa qiymsotlondirorsiniz?
Universitetin karyera morkozinin faaliyyatindon razisinizmi? Ogor razisinizsa, niya? Ogor
narazisinizsa, niya? Zahmat olmasa bir ne¢o niimuna gostorin.

16. Karyera moslohatcilorinizin isini neco nozarst edirsiniz? Siz  molumat/data
toplayirsinizmi? Ogor belodirss, neco? Ogor data oldo edirsinizso, bu molumatlart neco
istifado edirsiniz? Universitetinizo karyera morkozinin inkisafin1t malumatlandirmagq {i¢iin bu
datadan neco istifado edirsiniz?

17. Universitet torofindon sizo pesokar dostok verilir? Ogor belodirsa, universitet torofindon
pesokar inkisafiniz {iclin hans1 imkanlar yaradilib? Zohmot olmasa bozilorinin admni ¢okin.
18.Effektiv iinsiyyoat qurma tocriiboniz varmi? Ogor belodirso, siz universitetdon konarda
karyera moslohoti omokdaslari ilo neco miinasibst qurursunuz vo niya?

19. Sizin tacriibonize asason yaxs1 karyera morkozinin inkisafinin tomin edilmasinds no asas
rol oynay1r?

20. Tolobolorin golocok karyera secimlorini vo ya ali tohsillorini davam etdirmolorini
dastoklomok {igiin karyera morkozinin administratoru kimi hansi innovativ va yeni ideyalari

totbiq etmok istordiniz?



CAREER COUNSELLING SERVICES CENTRE 77

Interview Protocol

For career counsellors of career counselling services centres
1. What position do you hold, and how many years have you been in this position?
2. How do you describe your job and responsibilities?
3. Can you tell me about your educational experience and the training or preparation you
have received for your current position? How many years of experience do you have in
university career counselling? Are you certified as a university counsellor, if so, who granted
the certification?
4. Generally speaking, what qualities and competencies do you think are most important for
your position?
5. What did you know about CCS, and what made it attractive to you? What unique assets did
you bring to CCS?
6. How many students do you currently assist as a career counsellor?
7. What are the needs of university students for career counselling to enhance career
decision-making skills?
8. How do you build relationships with the students you provide career counselling? Do you
deliver individual and/or small group career counselling sessions/meetings? Which one do
you prefer and why?
9. What factors relate to the career choice uncertainty of the students?
10. How do you develop students’ self-awareness as a career counsellor at a university?
11. How do you help students select a profession or pursue higher education?
12. What are some of the career decision-making issues that students seek your help for?
13. What strategies do you implement to ensure that students find college programs that work
for them?

14. What events do you plan to increase students’ interest in attending college?
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15. What activities do you deliver to identify students’ potential such as abilities, interests,
strengths, and weaknesses to facilitate their career decision-making?

16. How would you address a student who lost interest in the study or want to drop out of
university?

17. How do you as a career counsellor contribute to the stress management of students?

18. How would you help a student who hesitates to choose the right profession?

19. What are the factors and barriers affecting career counselling services in your university?
20. How will you evaluate the counselling services you deliver? Are you satisfied with the
work of the university’s career counselling services? If yes, why? If not, why? Please,
provide a few examples.

21. What innovative and new ideas would you like to employ as a university career
counsellor to support students’ selection of /her future career choice or pursuing higher
education?

22. Are you professionally supported by the university? If yes, what opportunities for
professional development have you been provided by the university? Please, be specific and
name some of them.

23. Do you have experience in networking? If yes, how do you network with your core

workers and career counselling community and why do you do networking?
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Karyera Maslahatgisi iiciin tortib olunmus Miisahiba suallar
1. Hansi vazifads ¢alisirsiniz va neg¢a ildir bu vozifadasiniz?
2. Isinizi vo onunla bagli 6hdaliklorinizi neca tosvir eda bilorsiniz?
3. Tohsil tacriiboniz vo hazirki vozifoniz tigiin aldigmiz talim va ya hazirliq barods molumat
vera bilorsinizmi? Universitetin karyera morkazinds nego ildir ki, foaliyyat gostorirsiniz?
Universitet moslohatgisi kimi sertifikat almismizmi, ogor varsa, homin sertifikata neco sahib
olmusunuz? (kim torafindon sertifikat sizo togdim olunub)?
4. Umumilikdo desak, sizca, hansi keyfiyyatlor va saristalar sizin vozifaniz iiciin daha zoruri
hesab olunur?
5. Karyera Morkozi Xidmoti haqqinda no bilirdiniz vo onu sizin {i¢iin colbedici edon nadir?
Karyera Moarkozi Xidmatina hansi yenikliklor gotirmisiniz?
6. Hazirda nego toloboya karyera moslohatgisi kimi komoklik edirsiniz?
7. Karyera ilo bagli qorar vermo bacariqlarini artirmagq {li¢iin universitet tolobolori karyera
maslohati xidmatlorine hansi tolobolorlo miiraciot edirlor?
8. Karyera moslohotino miiraciot edon talobsalorlo neco miinasibat qurursunuz? Fordi vo/yaxud
kicik qrup karyera moslohati sessiyalari/goriislori kegirirsinizmi? Hansina iistiinliik verirsiniz
Vo niya?
9. Talabalorin peso seciminds gorarsizligi hansi amillorlo baghdir?
10. Universitetds karyera maslohat¢isi kimi tolobslorin 6z potensiallarini izo ¢ixarmalari
ticlin neco komoklik gostorirsiniz?
11. Siz tolobaloras peso se¢ciminda va ya tohsillorini davam etdirmoklo bagli secimlorinds neca
komoklik edordiniz?
12. Talobolor karyera gorarlarinin gabulu ilo bagli hans1 masoalolords sizdon komak istayirlor?
13. Talabolorin bilik va bacariqlarina (potensialina) uygun ixtisas se¢imini tomin etmok ii¢lin

hansi strategiyalar1 hoyata kecirirsiniz?
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14. Tolobalorin universiteto maraginin artmasi iigiin hansi todbirlori planlasdirirsiniz?

15. Talobolorin karyera gorarlarmi asanlagdirmaq moqsadile qabiliyyet, maraq, giiclii vo zaif
yonlor kimi potensiallarint miioyyon edorkon hansi foaliyystlori hoyata kegirirsiniz?

16. Tohsilo maragini itirmis vo ya universiteti tork etmok istoyon toloba iiglin no edirsiniz?
17. Siz karyera moslohatgisi kimi tolobalarin stressinin idars olunmasina neco tohfo
verirsiniz?

18. Diizgiin ixtisas se¢mokda toraddiid edon tolobays neco kdmok edordiniz?

19. Universitetinizdo karyera moslohati xidmatloring tosir edon amillor vo manealor
hansilardir?

20. Xidmat gdstordiyiniz karyera moslohot markozinin foaliyystini neco qiymotlondirirsiniz?
Universitetin karyera maslohat xidmatinin foaliyyatinfon razisinizmi? ©gor razisinizsa, niya?
Ogor narazisinizsa, niya? Zohmot olmasa bir ne¢o niimuno gostorin.

21. Talobolorin golocok karyera se¢imini vo ya ali tohsil almasini dostoklomok ti¢lin
universitetdo karyera moslohat¢isi kimi hansi innovativ vo yeni ideyalar1 totbiq etmok
istordiniz?

22. Universitet torofindon sizo pesokar dostok verilirmi? Ogor beladirso, universitet sizo
pesokar inkisaf ticlin hans1 imkanlar1 yaradib? Zohmot olmasa onlardan bozilorinin adin1
¢okasiniz.

23. Effektiv linsiyyot qurma tocriibaniz varmi? Ogar beladirso, siz osas is¢ilor vo karyera

moaslohatlori amokdaslari ilo neco slage qurursunuz vo na tigiin?
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Interview Protocol
For students

1. Year of study

Third

Fourth
2. School/ department
3. (a) Have you ever received any career guidance/career advice in your education life?
(b) If yes, where and from who did you receive it?
4. Is there a career counselling services office or centre at your university? If yes, what are
the main roles and responsibilities of it?
5. What services does that career counselling services office or centre provide?
6. What resources related to career counselling services are available? Name at least three of
them.
7. What specific area do students in your university benefit most from career counselling
services?
8. Which of the following best describes the benefit of career counselling in your university?

acquiring new skills

doing internships

writing job placement application

assisting in making a job/career decision

preparing a CV

preparing for interviews
9. How do career counselling services help you identify your potential? (self-awareness)
10. Does the CCS schedule individual meetings with students? If yes, what is the frequency

of these meetings and how are they organized?
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11. Have you ever requested a meeting with the career counsellor to receive advice? If yes,
please, briefly describe that meeting.

12. Does the career counselling counsellor assist students in creating a student portfolio? If
yes, how?

13. Do CCS provide scheduled meetings on the latest career news, information, and
updates? If yes, what do you think about these training sessions? How do these training
sessions align with today’s labor market requirements?

14. What may hinder career counselling services in your university in helping students to
learn about the labor market needs and integrate and develop themselves socially and
professionally in an adequate manner?

15. How do career counselling services contribute to the stress management of students in
your university?

16. What tools do career counselling services utilize to identify students’ interests, strengths,
and weaknesses?

17. What are you going to do after you graduate? Do you have any plans

regarding your further studies?

18. Have you been provided with appropriate guidance in pursuing higher

education or relevant planning in choosing a profession by Career Counselling

service? If yes, how?

19. What services or assistance would you like your university’s career counselling services
to provide?

20. In your opinion, how can career counselling services be improved in your university?
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Talabalar iiciin miisahiba suallart

1. Tohsil ili

« Uciinci

o Ddorduncu
2. Fakiilto / ixtisas
3. (a) Hoyatinizda heg karyera ilo bagli maslohat almisinizmi?
(b) Ogor cavabiniz hadirss, haradan vo kimdon maslohoat almisiniz?
4. Universitetinizds karyera maslohat xidmati vo ya morkoazi varmi? ©gor varsa, onun asas rol
vo 6hdoliklori hansilardir?
5. Bu karyera xidmati vo ya markazi hans1 xidmatlori gostorir?
6. Karyera moslohat xidmatlori ilo bagli hanst qaynaqlar (resurslar) méveuddur? Zohmot
olmasa onlardan {i¢iiniin adii qeyd edos bilorsiniz?
7. Universitetinizdo tolobalor karyera moslohat xidmotlorindon on ¢ox hansi sokildo
faydalanirlar?
8. Asagidakilardan hansi universitetinizdoki karyera moslohot xidmotinin tstiinliiklorini daha

yaxsi tosvir edir?

Yeni bacariqlar oldo etmok

e Tocriiba programlari

e Iso qobul orizosi yazmagq

o I/ karyera qorarlari ilo bagl kdmoklik gdstarmok

e CV hazirlamaq

e Miisabihalors hazirlamaq
9. Karyera moslohat xidmatlori sizo potensialinizi miioayyon etmokds neco kdmok edir?
10. Karyera maslohat xidmati talobalor ilo fordi goriis toyin edir mi? 9gor edirso, neco

miiddoatdon bir toskil edirlor vo neca?
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11. Maslohat iiciin karyera moslohot xidmotindon goriis iigiin miiraciot etmisinizmi? 9Ogor
etmisinizsa, qisaca bu goriisii tosvir eds bilorsiniz?

12. Karyera maslohat xidmatinin maslohatgisi tolobalora 6z portfellorini yaratmaga kdmok
edir? Ogor edirss, neco edir?

13. Karyera maslohot xidmati on son karyera xobarlori vo yeniliklor ilo bagl goriislor toskil
edir mi? 9gor edirss, siz bu tolim seminarlar1 haqqinda na diisiiniirsiiz? Bu tolimlor bugiinkii
omok bazarnin taloblorine uygundur mu?

14. Universitetinizdo foaliyyot gostoron karyera morkozina, tolobalorin omok bazarmin
ehtiyaclarin1 6yronmayo, sosial vo pesokar olaraq dogru sokilds inkisaf etdirmoys no mane
olur?

15. Karyera maslohat xidmati universitetinizds tolobslarin stresslo idarsedilmasinds neco
komok edir?

16. Tolobalorin maraqlarini, giiclii vo zoif toroflorini miioyyon etmok ti¢lin karyera moslohoti
xidmati hans1 vasitolordon istifads edir?

17. Mazun oldugdan sonra no etmoyi diisiiniirsiiniiz? Golocok tohsillo bagli hor

hansi planiniz var?

18. Sizo ali tohsil almaq va ya peso segimindo miivafiq planlasdirma ilo bagh

dogru tolimat verilibmi? ©gar verilibss, neco?

19. Universitetinizds foaliyyat gostoran karyera morkozi tolobalarine hansi xidmat va ya
komoklik gdstormasini istordiniz?

20. Sizco, universitetinizdoki karyera moslohat xidmati hansi formada inkisaf etdirilmalidir?
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Before beginning the employment, the documentation of the
new-enrolled career counsellors should be prepared:

* establish a tax identification number and a bank account;

* sign Service Contract (State Tax Service under the Ministry
of Economy of the Republic of Azerbaijan, 2018);

* complete career counselling internship;

* contract termination may occur for the following reasons:
failure to follow the rules of the university and the career
counselling services centre
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Career Counselling Services Centre Career Counselling Services Centre

EQUIRED SKILLS AND EXPERIENCE
OF CAREER COUNSELLORS

to exhibit good oral, writing, and interpersonal communication
skills (U.S. Bureau of Labor Statistics, 2022);

to demonstrate a desire to assist students in exploring
opportunities that exist in the world of work (OECD, 2004);

to possess professional training and experience in one the fields to conduct interviews, administer and analyze tests to ascertain
such as counselling, career counselling, education students' needs, interests, and skills;

development, and human service (The University of South

Florida, 2017); to provide guidance for students to become acquainted with
themselves, discover their potential, and have access to pertinent

should be able to deliver individual and group meetings information to make career or vocational and educational decisions;

(Cedefop, 2005; OECD, 2004);

to have experience in teaching students self-awareness and to cooperate and collaborate with other colleagues, such as
decision-making, as well as developing a career and educational teaching and academic staff to ensure that participants are
plan (Keshf & Khanum, 2021); accompanied and that everyone works as a team, with each
member contributing to the career counseling process;
o, demonstrate a desire to contribute to the university's growth
to observe, analyze and modify the activities performed by
students;

to be able to solve students' problems related to career and
educational decisions;

to communicate, interact, and work with students effectively
(Grand Canyon University, 2021)

to use computer tools for compiling a database of alumni work
positions, creating slides, and writing emails and docu
(Zainudin, et al., 2020)

Career Counselling Services Centre Career Counselling Services Centre

STRUCTURE OF THE

STRUCTURE OF AN GROUP MEETINGS

INDIVIDUAL MEETING

Group counselling can be used by groups of people
who have common interests, goals, or experiences and
seek to achieve similar results through counselling. The
reason for offering group career counselling instead of
individual counselling is due to the unique demands of
students and it can also save time for individual
to address any issue or obstacle related to the student’s counselling. Moreover, group counselling extends the
career and educational development; principles of counselling to simultaneously address the

career development needs of more than one person
to prepare a plan for overcoming obstacles during the (Chang et al., 2020).
session;

Individual meetings between a student and a career
counsellor should last roughly 60 minutes and include
ascertaining the student's professional or educational choices
with a career counsellor (UMBC, 2021).

* A group of career counselling meetings includ

to follow up with a student nsure that Is remain :
o P o Shutos at gggisrema groups of approximately 15-30 students.

relevant and reachable after the session;
Small group information seminars are held in a

to help a student address needs linking to career
workshop format.

development in an individual-specific manner;

: < S The number of counselling sessions ranges between 5

to help a student make job choices and career preparation; > L. =
and 8 hour-long sessions.

to aid in overcoming personal fears and inadequacies about

choosing a career, parental pressure and conflicts;

to utilizes a combination of pre-prepared intervention tools
(e.g. interest inventories, aptitude tests, and questionnaires,

to maintain personalized interactions with a student and
his/her family (Ortega et al., 2014)
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Career Counselling Services Centre

OBJECTIVES

¢ to assist students in acquiring information,
knowledge, and skills that will benefit their career
and educational development (Lacatus et al,, 2015);

to develop relationships with private and
governmental organizations in order to explore
training, internship and professional employment
opportunities for students and graduates
(UNIWORK, 2013);

to develop and implement strategies to raise
awareness about the career counselling services
centre among students and alumni (Sharif et al.,
2017)

Career Counselling Services Centre

evaluating whether or not the career counsellin
services center is efficiently addressing student
concerns about their career and educational
development;

supervising the collection of data on former
students' work status and employability;

planning events like job fairs and training, as well
as monitoring and evaluating them (Ortega et al.,
2014);

build and develop relationships with private and
public sector organizations (UNIWORK, 2013);

maintain frequent communication with deans and
other faculty members to ensure that the career
counselling services centre fulfils university
requirements (NACE, 2022).

Career Counselling Services Centre

THE ADMINISTRATOR OF THE
CAREER COUNSELLING SERVICES
CENTRE

The administrator of the career counselling services centre is
responsible for the design, planning, coordination, and follow-up of
the career counselling services centre for students to assist with
career or educational development.

The roles and responsibilities of the administration are as
follows:
* observing how career counsellors deliver career counselling to
students (in some educational institutions, professors and
managers may act as career counsellors);

monitoring and evaluating the performance of career
counsellors of the career counselling services centre;

recruiting and hiring career counsellors and then enhancing
their skills and talents;

Career Counselling Services Centre

THE CAREER COUNSELLORS OF
THE CAREER COUNSELLING
SERVICES CENTRE

Roles and Responsibilities

A career counsellor possesses an awareness of integrating
personal and career issues in counselling. They adopt
prejudice-free perspectives and apply more holistic
approaches while assisting students.

A career counsellor conceptualizes personal characteristics
and career counselling integration by expanding their own
and students' knowledge and improving acknowledgement of
life and career interrelationship. They utilize strategies and
approaches to enhance students’ career development (U.S.
Bureau of Labor Statistics, 2022). Additionally, they have the
training and at least three years of professional experience in
areas relating to career evaluations and assistance for youth
(Ortega et al., 2014). This training is expected to have provided
a firm orientation both in the theoretical and the practical
aspects of service delivery.

The career counsellor usually has a background in the
behavioural sciences and holds a master’s degree or
postgraduate diploma in counselling.
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Career Counselling Services Centre

CAREER
COUNSELLING
SERVICES CENTRE

Counsellors for.careers should have professional expertise in
career counselling. Moreover, they should receive training or
courses inindividual and group counselling. Also, they may assist
students in developing self-awareness, decision-making, and
developing.a-plan.of action for their career and education.

The career counselling services centre’s goal is to assist
students in preparing for careers through CV preparation,
covering letter design, networking, internships, job sourcing,
interview techniques, and career plans. This requires the use of
resources like training and continuous connection with students
and employers.

Contacts with stakeholders
The first step in contacting an external community:is to visit a
carefully selected set of public.and private organizations
(CEDEFOP, 2021). The career counselling services centre
cooperates with enterprises:
¢ to provide students with the opportunities.to do internship
programs;
* to hold meetings frequently to find out what skills and
knowledge they require from candidates;
¢ to organize workshops, seminars, and training;

Staff expertise

Given that a career counselling services centre for every 2,000
students should have one career counsellor (NACE, n.d.);
universities with an average of 15,000 students should have at
least seven counsellors.

Career Counselling Services Centre

CV WORKSHOP

The career counselling services centre staff should plan on
providing a workshop on how to prepare student's curriculum
vitae. A good CV is crucial to a student's success at networking
events such as job fairs and interviews. Students who are
confident in their ability to display their credentials
professionally improve the university and univesity's various
programs' reputations, as well as their own (Framingham State
University, 2021).

Materials

* As often as a small group of 6-10
students can be gathered, the CV
workshop should be held.
A conference room for up to 10
students should be included in the
career counselling service centre.
For larger groups, a lecture room
could be recommended. (EYE, 2014).

Career Counselling Services Centre

WHAT IS CAREER FAIRS?

A well-organized job fair will allow the students to interact
with employers which will improve students’ performance.
Employers from different organizations learn about university
academic programs and the senior students see university efforts
aimed at dealing their career concerns. Job fair events bring
together potential employers and students therefore these events
should be arranged.

Fall or Spring semester, a professional fair career event needs to
be held for students (New Jersey Institute of Technology, 2022);
A job fair event should be offered to all students at least once
each year;

A day should be selected and an invitation should be sent to a
large group of employers from different organizations. The
invitation is followed by careful targeting of major employers,
both public and private, who are vital to invite to the event;

For organizing the event, personal phene contact or visit to key
people at the employer's office should be done by tt
administrator of the career counselling services centre;

When the job fairs events start, employers should be assigned to
a table after their arrival;

Drink and food tables should be placed on opposite sides of the
reception area to make it easier for visitors to move around;
Students,'employers, administrators of the university, and faculty
members should all be invited to participate in open discussions;
The main event should be organized in such a way that students
are encouraged to spend around 5 minutes at each employer's
table learning about the potential job.descriptions, and the
application procedure and share their career concerns as well

(Sharif et al., 2017)

Career Counselling Services Centre

NETWORKING WORKSHOP
Networking is a skill, especially for students who are not
extroverted and have not naturally and culturally trained to assert
their capabilities to others. The purpose of a career counselling
services center is to educate people and arrange networking events
like job fairs. Furthermore, connecting students who share common
interests is empowering because it allows them to share and
exchange knowledge (Elia, 2021).
* At |least once a week, this two-hour workshop should be taught.
* Most students and job seekers should network their way to
interviews in the current regional economic climate.

INTERVIEW WORKSHOP
Getting an interview is never easy. An interview is an important
asset because, in the selection process, more applicants are rejected
than hired. A properly prepared graduate will add an essential
image to the university. Helping students find employment through
successful interviewing is critical.
¢ The interview workshops should be designed to teach students
how to best present their academic and work credentials.
* The mock interview practice is one of the best teaching methods
that should be designed for students to use in interview
instruction for practising (William Jessup University, 2021).
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Career Counselling Services Centre Career Counselling Services

COVER-LETTER WORKSHOPS
A cover letter is a one-page document that emphasizes an
individual's qualifications and displays student's interest in the
position. Career counsellors should hold workshops to help
students create cover letters (University of Manitoba, 2016).

SAMPLE COVER LETTER

Your Name
Street Addres:

City, State Zip Code SELF-ASSESSMENT
Date

Recruiter Name (if known) WORKSHOPS

Job Title (if known) .
Self-awareness, identifying strengths

Deor Hking Moncgey, and limitations, and exploring students'

1 am writing to express my strong interest in Finance and po(ential all requ ire testi ng a ﬂd
Accounting Specialist position at your Company. | am confident
that | would be a valuable candidate to the team at your assessment. Career counselors should use

Company as a dynamic finance and accounting specialist with :
over two years of professional experience performing successful assessment and testing

reconciliation of accounts receivable, resolving account problems, techniques. Career success and
posting payments, and assisting in maintaining ledgers and ; 3
other account actions. satisfaction are enhanced when a

student's personalities, interests, attitudes,

Your job posting indicates that you are looking for someone who

is experienced in finance and accounting both of which are areas and capabilities are aligned (UMBC, 2021).

I have extensive experience in. | am currently employed as an

accounting specialist, where | have successfully implemented Career counsellors should:

many account actions. ‘

1 am convinced that my work ethic, unparalleled attention to assist students in identifying their '
detoil, and high-performing duties related to occounting gy

ossigned by the immediate supervisor will enable me to personal motivations, ab es, and

contribute to the success of the team. | would be delighted to get
an opportunity to have an interview with you. Please feel free to
contact me by phone at xx-xx-xx, or by email at xxx@gmail.com.
Thank you for your attention and time.

interests;

use career and educational planning
assessment techniques to assist
students;

Best Regards,
Your Name, Surname

organize Career Self-Assessment
Workshops to help students in
determining their career paths (Loyola
University Chicago, 2022).

Career Counselling Services Centre Career Counselling Services Centre

ITEMS TO INCLUDE IN PORTFOLIO
« Accomplishments, such as awards or certificates of participation in
special activities (If a student does not have the original awards or has
an excessive number, a student may create a list of the awards and
provide a copy of one.)

- Participation in sports activities (Every photo should be included a
detailed and informative caption);

- Participation in artistic endeavours (e.g. pictures of modelling or

Portfolio theatre productions);

A career counselling services center recommends preparing
a portfolio for the admissions process. A student portfolio is a . After-school participation in extracurricular activities;
collection of academic work and other forms of educational
evidence that is used to: - Outstanding academic work completed elsewhere;
* evaluate the coursework, student outcomes, and academic
achievement; - Community Service and Volunteering experience;
* determine if either student has achieved educational
objectives or other academic requirements for courses, « Work-related productivity (e.g. artwork, sketches, writing samples,
grade-level promotion, and graduation; poetry and other related outputs)
e support students in reflecting on their academic goals and
progress as learners.

Proponents of student portfolios argue that collecting,
assessing, and evaluating student work overtime can provide a
more comprehensive, detailed, and accurate picture of what
students have learned and can perform (Barrett, 2000). The
student’s abilities, interests, distinctiveness, and hobbies should
all be highlighted in the portfolio. Beyond academic grades, it
should indicate a student’s depth of knowledge and personality.
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Career Counselling Services Centre

RESOURCES

Information Technology
Effective technology use includes
more than just the Internet;

* It should include videotaping
equipment for mock interviews,
setting up teleconferences and
videoconference capabilities for
connecting with alumni and
conducting job interviews.

It should also include computer
equipment for computer-
assisted career guidance
programs (EYE, 2014).

GO

Facilities

Career counselling services
centre should have various
facilities for their clients.
Computers are required for
computer-assisted career
advising services. Individual
counselling demands the
use of private rooms (Goh &
Lee, 2003).
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